
Hartshill Medical Centre

Patient Participation Group

Meeting Held on Wednesday 4th December 2019 at 2.00 pm

Those Present:

Chris Munday – Patient, Chairman

Kay Webster - Patient

Roy Naylor – Patient

Alison Mutimer -Patient

Doug Leverton – Patient

Netta Eeles - Patient

Susan Hughes – Patient

Graham Simm – Patient

Carol Gribben- Patient

Alison Challinor – Practice Manager

Dr Nayiager

Copy to:
Mike Allen – Patient Lesley Bailey – Senior Receptionist

1. Welcome and Apologies.

The Chair welcomed all existing and new members of the Patient Group to the 
meeting.
New members are Netta Eeles, Carol Gribben and Roy Naylor.

Apologies had been received from, Lesley Bailey.

Since the last meeting one of the founder members of the Group John Salmon 
has resigned. The Group wished to record their thanks to John for all his 
contributions, especially for his efforts for last years successful raffle.   

2. Minutes of last Meeting - 5th June
Proposed by -----------------. Seconded by -----------------.
Outstanding item – review of Terms of Reference. CJM suggested that we look 
at Loomer Road Group web site for guidance.

3.  Practice Managers Report / CQC telephone review
The flu jab season still on. The Practice has dispensed 1440 vaccines and has 100
left to give out. 
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New GP registrar has just started, Dr Davidson will be with Practice until 
January 2021. Practice also has year 5 student doctor. An additional receptionist 
has been appointed.

A new app for smartphones is available, “Manage Your Health”. Developed by 
Keele University and Stoke CCG.
Also coming soon “One Record”. A patient record visible to all medical 
professionals locally.

CQC review. Quite taxing, a 1½ hour telephone review.
The reviewers were impressed with:-

- the regular  quarterly visits by the Carers Hub.
- the “Whats On” leaflet of local events.
- that the Practice is accredited for military veterans.
- Practice part of safer Places scheme.

The review also asked about the Practice Carers register.

 

4.  Any Issues Raised by Patients
One email received expressing concern about the glass protective screens at 
reception. Although they understood the need to protect staff, they felt the 
screens could lead to a lack of privacy as some people had to raise their voice to 
be understood. Dr Nayiager advised that there was a private room available if 
that was needed by patients.

Hartshill Pharmacy. NE gave a detailed summary of the numerous problems with
the pharmacy. Lack of stock of even standard prescription items and items not 
being ready for collection when they should be, were the major patient concerns.
The Group was concerned that more patients would revert to paper prescriptions, 
putting work back to the receptionists.
Dr Nayiager confirmed that pharmacy is a separate business and patients can 
choose which pharmacy they nominate, and which pharmacies they use.
 

5. PPG Table / Future events / greater involvement.
‘Tables’ have now been held in the Practice on the first Monday in the month 
since July. We have either two or three Group members available at each Table. 
Not many patients actually approach the Table, so we now circulate the waiting 
area talking to patients and giving them the Group contact details.
All contacts have been cordial and receptive.

No future events currently planned. 
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AC said that following the CCG review, would the Group be able to assist in 
updating the “Whats On” leaflet for the Practice. It was agreed that the Group 
could.
The Group wondered if they could assist in retrieving portable blood pressure 
monitors from patient who fail to return them. Patient confidentiality was 
thought to be a problem.
Loneliness was an increasing problem. It was felt the lonely patients should be 
directed towards trained agencies for example North Staffs Carers or Stoke City 
WAVE scheme. 
One suggestion was the area of fitness for example a walking group. The Group 
could direct patients to existing local walking groups, for example Beth Johnson.

6. Raffle
Due to the success of last years raffle it is proposed that we hold a Spring Raffle 
with the draw being made close to Easter, 12th April. This means we will start 
selling tickets from early February.
We have already had an offer of £100 for the first prize. John Salmon has also 
offered all his contact details for local businesses so that we can enlist their 
support. Last year we had a total of 12 prizes.
The Practice is in need of a large computer monitor in The Practice library to 
improve the teaching of staff and students.

7. Hartshill newsletter entries. Next copy deadline mid January.
Dr Nayiager  was pleased to see his article was printed in full in the new full 
colour newsletter. The article was also reproduced in The Penkhull Recorder. So 
combined distribution over 5000 households. 
The next Harshill newsletter is a single sheet of A4. Article on returning BP 
monitors to be included.

Action CJM

8. Primary Care Network.
Hartshill is a member of the About Better Care Primary Care Network (PCN).
This is a group of five medical GP practices. The other members are Loomer 
Road, Middleport, Haymarket (Tunstall and Longton), Goldenhill.
An awareness event was held on Saturday 23rd November. Dr Jack Aw, Clinical 
Director of the PCN explained purpose of establishing PCNs. They are where 
practices group together to provide shared services to their patients. In time 
social care support and district nurses will be aligned to a PCN.
Marcus Warnes the Accountable officer from Staffordshire CCGs explained the 
position of PCNs in the provision of health care locally.
There was a strong theme of the use of technology, for example video links 
between a specialist and a GP with the patient. These methods could reduce the 
need to attend hospital clinics. ABC have also appointed a social prescriber to 
assist patients in non-medical matters.
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CJM made contact with several members of Loomer Road PPG.
About Better Care PCN has a clinical director, Dr Aw from Loomer Road. Our 
Dr Suchak is a vice-director. Other doctors from Harshill practice also attend 
meetings.

Would ABC be able to provide blood testing for patients – maybe.

CJM is booked to attend an IT event of the use of Facebook by patient groups on
22nd January 2020.

9. A.O.B
None.

12. Dates for Meetings

Wednesday 4th March 2020 Wednesday 3rd June 2020

Additional meetings  can be arranged ad hoc.

CJM 14th December 2019
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